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1. Installation 
 
The installation procedure is simple. Please follow the steps bellow: 
1. Synchronize your mobile device with your desktop PC. 
Run the installation program 'Setup.exe' from the CE-STAR disk's 
root directory. An introductory window should appear（Illustration 
1-1）. 
2. Click the [Next>] button to view the standard EULA (End User 
License Agreement). If you can not see the [Next] or [Start] button of 
the screen, please press Enter key of your desktop PC keyboard to 
continue. 
3. Click the [Agree] button, and you will be taken to the installation 
components selection window.（Illustration 1-2）. 
4. Select the components you want, and press the [Next>] button and 
you will enter the copying screen.  
5. Click the [Start] button to begin installation. 
6. After installation is completed, a screen will appear prompting the 
user to register on our website. The user may choose to register at this 
time, or at a later point in time. 

 
Illustration 1-1 

 
Illustration 1-2 

7. Your mobile device now must undergo a soft-reset. Use the stylus to tap the (OK) button on the dialogue 
window on your device. 
The installation process is now completed! You may now run CE-Star and the PenPower handwriting (if 
selected in step 4).  
Note:If you wish to uninstall CE-Star and its related programs, pleased use the uninstall program located 
in Start->Programs->CE-Star->Uninstall.  
Warning: After the register on website, you will receive the registration code. Please follow the steps 
described in the FAQ’s registration section to register on your device. 

2. Using Penpower 
Execution 
After installation, open any software that accepts some sort of character 
input (like Notes), and tap the arrow in the bottom middle of the screen, 
used to select input methods. A pop-up menu like Illustration 2-1 will 
appear: 

 
Illustration 2-1 

 
Penpower Window 
Tap the “蒙恬手写”option， and a small window will be displayed in the 
bottom right-hand corner of the screen as in Illustration 2-2. 

 
Illustration 2-2 

 
The upper white part of the small window is the character selection area, displaying different candidates 
for selection. Let us try inputting some characters, using the stylus to draw any character on the screen. 
Candidate characters, which could possibly match your drawn character, appear in the character selection 
area. If left to its own devices, the software will automatically input the first character in the character 
selection area. If, however, the first character is not the character you wish to input, but rather another 
character in the character selection area you can tap that character using the stylus, and the incorrectly 
inputted character will automatically be replaced with the corrected character. 
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The lower white part of the small window is the prediction selection area, displaying the predicted next 
character based on last user inputted character. At the right of the prediction area, it is the “…” (More 
Predictions) button. By tapping this button, it will show up more prediction selections. 
The right-half of the small window is taken up by buttons. From left to right, 
they are delete, space, backspace, settings and more. The furthest button to 
the right is a small triangle, which changes the buttons to those displayed in 
Illustration 2-3. 

 
Illustration 2-3 

 
The function of these buttons will be described below from left to right： 
• The Chinese-English switching button can be used in a context involving both English and Chinese 

input. When the "中" character is displayed (indicating Chinese input), Chinese, English, numbers 
and punctuation can all be inputted; however when "英" is displayed (indicating English input), only 
English, numbers and punctuation may be inputted. 

• This button switches between simple and traditional character sets. "简" represents the simplified 
character set, while "繁" represents the traditional character set. 

• This button switches between half-sized and full-sized input, when inputting English, numbers and 
punctuation. "半" represents half-sized input, while "全" represents full-sized input. 

• The punctuation button switches between half-sized and full-sized punctuation, such as commas, full 
stops and question marks. 

• The settings button, marked "设置", brings up the settings dialog box. For details, please refer to the 
settings section on the next page. 

 
At the most right of the prediction selection area, it is the switch button for the characters quick access 
panel. By tapping this button, it will switch on or off the character quick access panel as displayed in 
Illustration 2-2. User can input digit, punctuation, and special characters quickly. 

 
Illustration 2-4 

 
 
Inputting Chinese Characters 
When the first button in the small window is in Chinese mode (displays "中"), it is able to recognize 
Chinese, English, numbers and punctuation. This is the default setting. With this setting it does not matter 
whether you enter Chinese, English, numbers or punctuation, they are all recognizable. 
 
When the second button in the small window is in simplified mode (displays "简"), the software inputs 
characters in simplified form. Similarly when in traditional mode (displays "繁"), the software inputs 
characters in traditional form. In this way you can choose to write in simplified from, but input traditional 
characters, and vice-versa. 
 
Inputting English Characters and Numbers 
When the first button in the small window is in English mode (displays "英"), it is able to recognize 
English, numbers and punctuation. Thus, when you wish to enter text containing only English or numerals, 
you are able to raise the software recognition ability and speed up the input process with this setting. The 
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default setting is Chinese. With this setting it does not matter whether you enter Chinese, English, numbers 
or punctuation, they are all recognizable. 
 
When the third button in the small window is in half-size mode (displays "半"), the software inputs 
characters in half-size form. When in full-size mode (displays "全"), characters are inputted in full-size 
form. 
 
Inputing Punctiation 
When the fourth button in the small window is in half-size punctuation mode (displays small punctuation " 

"), the software inputs punctuation in half-size. Otherwise, when in full-size punctuation mode 
(displays large punctuation " "), large punctuation will be inputted. 
 
Other Input 

You may want to ask "How do I input backspace, enter and delete?" There is no problem with this as 
PenPower recognition software in full screen mode recognize the following function characters. (1, 2 
displays the stroke order, while the small circle indicates the beginning of the stroke) : 
Name Drawing Method Explanation 
Backspace Delete the character 

before the cursor 

Enter Has two different 
drawing methods 

Delete 

 

Delete the character 
at the cursor 

Space 

 

Can input either a 
half or full-sized 
space 

 
Settings 

When the right-most button - settings (displayed as "设置") is tapped, a 
settings window will appear as in Illustration 2-4. 
This window's parameters can be divided into four categories : 

 
Illustration 2-4 
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1. Delay - controls the handwriting input speed.  
• Character interval (displayed as "字符间隔") denotes the time between two strokes. When this time 

exceeds the specified value, the first stroke is recognized as a separate character to the second. 
Otherwise both strokes are recognized as parts of the same character. If you are unsatisfied with the 
input speed, you can experiment by raising this setting a little. Alternatively, if you find that the 
software often inputs characters before completion, you may choose to lower this setting. The system 
default is 0.6 seconds. 

• Automatic Input (displayed as "自动输入") denotes the time between recognition of the handwritten 
character to the input of the recognized application into the system. During this time, the user may 
examine the character selection window and if incorrect choose the correct character. The system 
default is 0.1 seconds. 

 
2. Character Sets - assigns the character recognition engine a scope for recognizing characters 
• Special Hong Kong character set (displayed as "香港特殊用字"), is only valid when in traditional 

mode. When this option is turned on, specialized characters recognized by the Hong Kong 
government may be distinguished. The installation program can automatically decide whether the 
user is in Hong Kong, and sets this option accordingly. 

• Japanese text (displayed as "日文"),  controls whether Japanese Hiragana and Katakana can be 
distinguished. 

• English & Numbers (displayed as "英数"), controls whether English and Chinese can be recognized 
as mixed text (when in Chinese mode) . The default setting for this option is on. 

• Independent numeral zone (displayed as "独立数字区") , is only valid when the handwriting box 
option is selected (see below) rather than the full screen options. When writing within the 
handwriting boxes, this option forces any handwriting in the right-hand box to be interpreted as 
numerals. This is useful when entering individual numbers (such as telephone numbers), stopping '2' 
being incorrectly recognized as 'Z'. 

 
3. Writing Pen 
• Color (displayed as "颜色"), controls the color of the handwriting as appears on the screen. 
• Thickness (displayed as "粗细"), controls the thickness of the handwriting as appears on the screen. 
 
4. Writing Method 
• Handwriting Box (displayed as "书写框")，restricts the area for handwriting recognition to within 

two small boxes. The user may write in the second box, as soon as the first character in the other box 
is completed. This means that the user needs not wait the above mentioned character interval, and 
thus this method has the potential to increase input speed. The advantage of this method is that the 
user does not have to wait too long, and can concentrate on one character after another. The 
disadvantage is the lack of space and freedom to write, as well as the comparatively large amount of 
space taken up by the input panel.    

• Full-Screen (displayed as "全屏"), allows the user to write on any part of the screen, and is set as 
system default. The advantage of this method is that there is no space restriction, giving more 
freedom to write. Furthermore the input panel takes up less space. The disadvantage is that the user 
must wait for the specified character interval before beginning to write the next character. 

• Full-Screen left-to-right (displayed as"全屏左右"), is similar to full-screen mode, but allows the user 
to write two characters horizontally.  

• Full-Screen top-to-bottom (displayed as"全屏上下"), is similar to full-screen mode, but allows the 
user to write two characters vertically. 

 
Exiting Application 
On Pocket PC devices, PenPower resides in the input panel, so the user need only select another input 
method and PenPower will exit. 
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Troubleshooting 
(1)  Q: In Full-Screen mode, how can I make a text selection? 
A: There are two methods. One method is to use the stylus and tap the starting position. From this position 
draw a line from left to right. Hold the stylus still for around a second at the stopping point and the line 
should disappear and the text selection appear in its place. The other method is to hold the stylus at the 
starting position for around a second, after which the user may make a text selection. However if the PDA 
is too sensitive, the second method is often recognized as two separate taps unless the user is careful, and 
therefore may mistakenly cause unintended operations. 
 
(2) Q: When in simplified mode, how many characters can this software recognize? Does it support the 
GBK character set? 
A: When in simplified mode, only the GB2312 character set is supported, and NOT the GBK character set. 
 

3. Software/Hardware Keyboard Input 
 

3-1 Execution 
Please select CE-Star as current input panel in system’s input panel selection control. Once selected, the 
user may use the CE-Star input method to input Chinese characters with soft keyboard or hardware 
keyboard. CE-Star input method can be operated in two methods/modes: Standard and Old. For the first 
using, CE-Star will detect which mode shall be used on your device. We will explain the Standard mode 
first at below. If you device can not be operated in Standard mode, please read the related section for the 
usage of Old mode. 

3-2 Switching on CE-Star Input 
After you selected CE-Star as current input panel, if the “中” button at 
bottom left-corner is in blank, it means current is under Chinese input 
mode. Otherwise, it means current is under non-Chinese input mode (as in 
Illustration 3-1). There are two methods to toggle the Chinese and 
non-Chinese input mode: 
The first method is tapping the “中” button to toggle the mode. Please note 
that when switch off Chinese input method in this way, the system default 
auto-complete input method will be activated. 
The second method is to press down the Shift key on hardware keyboard, 
then release it without pressing other keys. With this method, the system 
default auto-complete input method will not be activated. It is very useful 
when the user want to switch inputting Chinese/Japanese and Western 
characters. 

 
Illustration 3-1 

 
After the input window appears, the icon that originally appeared in the taskbar as "中" indicating Chinese 
mode will change into an input method icon. If this icon does not change, it could mean that the input 
method program has not been installed. Please check whether it has been installed and whether it has not 
been accidentally deleted. 

 
The position of the input methods window is determined automatically based on the cursor position, and 
can move up or down in relation to the cursor. 

3-3 Using CE-Star's Input method 
 
CE-Star offers the user a wide variety of Chinese input methods, including Pinyin, Changjie, Zhuyin, 
Jianyi, Cantonese etc. These input methods mostly offer compound-input functions, and thereby raise your 
Chinese input speed. Furthermore CE-Star utilizes such technologies as frequent-words-come-first and 
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compressed dictionaries to minimize the space on your PDA. CE-Star also allows you to utilize all input 
methods for both simplified and traditional characters, whereas originally Changjie,  Zhuyin and 
Cantonese pinyin was only available as a traditional input method while Pinyin was only available as a 
simplified input method.  
After you have inputted the appropriate code for a Chinese character, the 
input method will display the closet corresponding characters or compounds 
matching your code.. At this point you may use the stylus to tap the correct 
character or compound, and the character(s) will be inputted. If your desired 
character(s) is not displayed in the selection window, you can press 
right-arrow key (Right) or tap the right-arrow button on the candidate 
control to scroll through the list of candidates. Illustration 3-2 shows the 
Character selection window. 

 
Illustration 3-2 

 
When using CE-Star input methods, the following keys take on a special significance: 
Alphabet Keys(lower-case): composition keys  
Number keys: Select compounds and characters  
Left and right arrow keys: Previous or next page for candidates list.  
Up, Down arrow keys : Select previous or next selection in candidates list. 
Space key: Input current selection in candidates list. 
Backspace key：Delete the character displayed in the composition window. 
ESC key: Clear input method’s composition string or dismiss the prediction display. 
Shift: Press Shift and release it without pressing other keys, will result clearing input method’s 
composition string or dismissing the prediction display. Or can result switching between Chinese and 
English input mode (When there is no candidates list available). 
 
After the user select one Chinese character from the candidate list, the CE-Star input method will 
automatically display the predicted next characters/words list to speed up the text input. If you want to 
dismiss this prediction list, just tap the Shift key on the keyboard or tap the lap button on the candidate 
panel. 
 

CE-Star uses a critically-acclaimed AI-enhanced pinyin input method. Some of the features of 
CE-Star’s Pinyin input method are: 
• frequent-words-come-first: Based on the frequency of selected characters, the order of the characters 

in the character selection window, guaranteeing that the characters used most often can be inputted 
most quickly.  

• Compound input, large vocabulary. 
• Supports AI-enhanced compound input, allowing non-complete Pinyin input. 
• Able to switch between simple and traditional modes, supporting both GBK and UNICODE 

character sets.  

3-4 Selecting Input Methods 
Use the stylus to tap the key at the right of  “中” key. A pop-up menu will appear (as in Illustration 

3-3), allowing you to select an input method or change Simplified/Traditional Chinese mode. When in 
simplified character mode, the inputted characters are in the GB/GBK range; when in traditional mode, the 
inputted characters are in the BIG-5 range. 

 
Illustration 3-3 

 
Illustration 3-4 
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3-5 Input Options Selection 
Use the stylus to tap the second key at the right of  “中” key. A pop-up menu will appear (as in Illustration 
3-4), allowing you to select full/normal width for characters and punctuations. When in full-width 
punctuation mode, all punctuation will be fully-width. When in full-width letters mode, all letters will be 
fully-width. 
 

3-6 Input Chinese Punctuations/Symbols 
Use the stylus to tap the key(“符”) at the left of  “中” key. The current soft keyboard will be switched 
to Chinese punctuation input keyboard temporarily  (as in Illustration 3-5) . Once you tap one of the 
Chinese punctuations/symbols key on the keyboard, or tap the “符” key again, the soft keyboard will be 
restored to original status and type. 

 
Illustration 3-5 

 
 

3-7 SoftKeyboard 
In order to accommodate the users’ needs to input letters and characters as well as special symbols, 
CE-Star provides many soft-keyboards with specific layouts. The provided SoftKeyboards are as follows: 
PC Keyboard (PC 键盘) Standard PC Keyboard Layout 
ChangJie Keyboard (仓颉键盘) Based on Changjie keyboard, facilitating Changjie input 
Zhuyin Keyboard(注音键盘) Based on Zhuyin keyboard layout, facilitating Zhuyin 

input 
ET Zhuyin Keyboard(ET 注音键盘) Based on ET-style Zhuyin keyboard layout 
Xinglie Keyboard(行列键盘) Input-style used in Taiwan 
Greek Alphabet(希腊字母) double-byte Greek alphabet, such as αβφetc. 
Russian Alphabet(俄文字母) double-byte Russian alphabet, such as джиetc. 
Zhuyin Symbols(注音符号) Zhuyin symbols, such as ㄊㄎㄑ etc. 
Pinyin Alphabet(拼音字母) Pinyin characters with tones, such as ě ī ó etc. 
Japanese Hiragana(日文平假名) Japanese Hiragana, such as させか etc. 
Japanese Katakana(日文片假名) Japanese Katakana, such as サシス etc. 
Punctuation Symbols(标点符号) Chinese punctuation symbols, such as 。《》etc. 
Number Symbols(数字序号) Roman numerals, Arabian numerals and Chinese 

numerals, such as Ⅱ⒈㈠  ⑵④ etc. 
Mathematical Symbols (数学符号) Mathematical symbols, such as≈ ∑≌ etc. 
Table Symbols(制 表 符) Table symbols, such as├┯╂etc. 
Special Symbols(特殊符号) Special symbols, such as №※◆etc. 
 
Note: 
When in English input method mode, the “符” key will be changed to "Ctrl" key in the lower-left hand 
corner. The correct usage for the  "Ctrl" key are: 
(1) After tapping and holding the CTRL key for more than half a second, the CTRL key stays in depressed 
mode, allowing the user to use CTRL with another key, such as CTRL-C or CTRL-V.  
(2) If the CTRL key is tapped for less than half a second, the input bar in old version CE-Star will be 
displayed. It is reserved for suit the users of old version. We will remove this function in later version. 
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Note: When the input window is active, a SoftKeyboard will appear depending onwhat input method is in 
us. So when you change input methods, the SoftKeyboard will also change accordingly. In this way, we 
can use the standard SoftKeyboard when inputting English, and then able to use a Chinese one when 
entering Chinese, helping to increase inputting speed. Below is a list of input methods with their 
corresponding SoftKeyboards: 
Name of Input Method Soft-Keyboard Type 
Changjie(仓颉), Jianyi(简易) Changjie Keyboard 
Zhuyin(注音) Zhuyin Keyboard 
Pinyin(拼音),Cantonese(粤拼), Others Standard PC Keyboard 
Other Input Methods 

The user may also use other input methods based on the user’s own encoding definition table. You 
may use different input methods for different encoding tables. A number of other input methods are 
already available for download.  

Note: 
1、 The CE-Star installation file does not include any other input methods. If you require other input 

methods, please go to the CE-Star website Download's section and download them separately. 
2、 The CE-Star website also provides the source code and tools, so that the user may edit the input 

methods depending on their needs, create their own encoding store or even create their own encoding 
methods.  

 

3-8 Usage of Old Mode 
 
Switching on CE-Star Input (Old) 
If the user presses the Ctrl key on the CE-Star soft-keyboard, the input 
window will be displayed (as in Illustration 3-6). Pressing the Ctrl key 
again, will cause the window to disappear.  
Note: "pressing" here refers to pressing the key and releasing it 
immediately. If the stylus rests for a certain period of time on the Ctrl key 
before release, the Ctrl key will not activate CE-Star’s input window, but 
will take on its usual function. 

 
Illustration 3-6 

 
After the input window appears, the icon that originally appeared in the taskbar as "中" indicating Chinese 
mode will change into an input method icon. If this icon does not change, it could mean that the input 
method program has not been installed. Please check whether it has been installed and whether it has not 
been accidentally deleted. 
 

After you have inputted the appropriate code for a Chinese character, the input method will display the 
closet corresponding characters or compounds matching your code.. At this point you may use the stylus 
to tap the correct character or compound, and the character(s) will be inputted. If your desired character(s) 
is not displayed in the selection window, you can tap the rightmost button displaying an arrow, to scroll 
through the list of candidates. Illustration 3-7 shows the Character selection window. 

  
Illustration 3-7 

 
When using CE-Star input methods, the following keys take on a special significance: 
Alphabet Keys(lower-case): pinyin keys  
number keys：Select compounds and characters  
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minus and equals keys: before/after page change key  
ESC key：turn off the input taskbar 
Backspace key：Delete the character displayed in the input taskbar 
 
Selecting Input Methods (Old) 

Used the stylus to tap the small triangle button just above the enter key in the CE-Star input board. A 
pop-up menu will appear, allowing you to select an input method. 
 
Input Method Selection (Old) 
In the input window there are three small buttons, which switch between traditional and simplified, 
between full and half-spaced punctuation and full and half-spaced letters respectively. When in simplified 
character mode, the inputted characters are in the GB/GBK range; when in traditional mode, the inputted 
characters are in the BIG-5 range. 
When in full-spaced punctuation mode, all punctuation will be fully-spaced. 
When in full-spaced letters mode, all letters will be fully-spaced. 
 

3-9 Closing CE-Star 
Tap the CE-Star icon in the task bar and select close or "退出" from the pop-up menu. 

4. Mail and Browsing 
Messaging 

After you installed CE-Star onto your mobile device, it has the ability to decode and encode email in 
Chinese or Japanese. 

For received emails , Messaging can decode the emails correctly depending on the encoding 
information in the message’s header, as in Illustration 4-1 and Illustration 4-2. 

 
Illustration 4-1 

 
Illustration 4-2 

 
If you compose or create a message, you’d better check the encoding option to ensure you are using 

the correct encoding. The detailed steps are here: 
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Tap the [Menu] button at the right-bottom of the composer window, it will appear a popup menu as in 
Illustration 4-3. Select “Tools” menu item. It now displays the option dialogue window as Illustration 
4-4. Please select the correct encoding in the Language listbox, and tap OK button to apply the change. 

 
Illustration 4-3 

 
Illustration 4-4 

 
Information on Encodings 
• GB2312 is the international encoding standard for simplified Chinese, and is also the standard in the 
People's Republic of China. 
• BIG-5 is the standard encoding scheme for traditional Chinese characters, and is predominantly used 
in Taiwan.  
• HZ is used by overseas Chinese, because it is a 7-bitterminated encoding method. It is based on the 
GB-encoding. 
 
Internet Explorer (IE) 

After the installation, the Internet Explorer can browse websites in Chinese or Japanese. 
If you chose Simplified Chinese installation, the IE’s default language setting will be Simplified 

Chinese (GB2312), as in Illustration 4-5. If you chose Traditional Chinese installation, the IE’s default 
language setting will be Traditional  Chinese (Big5), as in Illustration 4-6. 

 
Illustration 4-5 

 
Illustration 4-6 
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If the browser can not detect and use the correct encoding 
the original page used, please change the default encoding 
the then refresh the page. The detailed steps are here: 
1. Tap the [Menu] button then tap the Tools menu item in 

the pop-up menu 
2. Tap Options… menu item in the second level menu 
3. Now it shows the dialogue as Illustration 4-7 
4. Select the desired encoding in the Encoding dropdown 

list control 
5. Tap OK to confirm and apply the change 

Illustration 4-7 
CE-Star also supports web-browsing in Japanese too. 
 

5. Notes for Chinese devices’ users 
CE-Star can be installed and runs well on mobile devices which are based on Chinese Windows Mobile 5 
operating system. But these following notes should be read first: 
1. During setup CE-Star, the setup program will copy the CE-Star’s Chinese font file onto your mobile device. 
But the configuration program will detect your device is in Chinese OS already, then delete the CE-Star’s 
Chinese font file. So your memory space is saved. 
2. If you did not select the “Japanese Support” option in the setup program, it will not install and replace the 
original NLS file. Otherwise it will install and replace the NLS with CE-Star’s owned. 
3. That’s said, if you install CE-Star onto Chinese devices without “Japanese Support” option in setup, the setup 
program will only copy/install input methods and/or Hong Kong font file optionally. 
4. Due to the bugs in the keyboard driver on some devices (such as Dopod 900 Traditional Chinese version), 
you can not use single pressing Shift key to close candidate list and switch Chinese/English mode. To work 
around it, please press SYM (by pressing Fn + , ) to close candidate list, and press Moji (by pressing Fn + ; ) to 
switch Chinese/English conversion mode. 
5. There is no use for the CE-Star’s option “IE Auto-Wrap” on Chinese devices. 
6. Uninstall CE-Star on Chinese devices will not modify the original font and other system settings. 
 

6. Register Product 
 
Since CE-Star 2.8 R3, Mobem provided a utility program to help the user to register CE-Star on the mobile 
device instantly without hassle. The user inputs his/her name, email and product serial number or order number, 
then submits the registration request via Internet or SMS. Within 5~30 seconds, the registration will be 
processed and do not require the user input the registration code manually. 
 

6-1 Register via Internet 
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This method requires the user to enter the user information on his/her mobile device then submit the registration 
request on the mobile device. The authorization server returns the result and the registrar program helps the user 
to save the registration key on the device. The user does not need to input the registration code manually. 
 

Step 1. Choose Internet Connection type: 

You can select one of the connection type from the below types: 

(1) Connect via ActiveSync with USB sync cable 

This method is the most simple way without extra charge. It requires your desktop PC(or notebook) 
has internet access connection and you connect your mobile device to the desktop PC via USB sync 
cable with Microsoft ActiveSync software. 

To make sure the connection is all configured well, please make 
sure: 
1. Your desktop PC's internet access is in good status. 
2. The ActiveSync's status window shows the "Connected" 
status. 
3. Some Anti-Virus software may block the mobile device 
accessing dekstop PC's internet connection via ActiveSync by 
default. You may need to change some options in the Anti-Virus 
software's configuration dialog.  

(2) Connect via GPRS, CDMA 1X/2000, WCDMA(UMTS), HSDPA 

If your device has built-in wireless internet access module, you can do registration with GPRS, 
CDMA 1X/2000, WCDMA or HSDPA connection on your mobile phone without desktop PC. But you 
should configure these connections successfully first. For more details about how to configure, 
please refer your mobile network operator's user guide. 

(3) Connect via Wi-Fi or Wi-Max 

If your device has built-in Wireless LAN and you can access Internet via the Wireless LAN. Then you 
can do registration with the Wireless LAN connection on your mobile phone without desktop PC. But 
you should configure the Wireless LAN connection successfully first. 

  

Now, we can test if the mobile device can access internet by open a website in Pocket IE on the 
mobile device. If the browsing is successful, go next Step 2. Otherwise, please check the 
connection and configurations. 

Step 2. Launch Registrar program on your mobile device 

13 



 

Please go 
Start->Programs 
->CE-Star->Register 

 

  
 
Step 3. Enter information fields

 

There are 3 input fields(required) and one 
options(ignored):  

Your Name:(required) 
Enter your name here. If you have entered in device's 
owner name, it displays the device owner name here.  

Your email:(required) 
Enter your email here. If you have entered in device's 
owner email, it displays the device owner email here.  

Product Serial Number or Order Number:(required) 
Enter your serial number or order number here.  
Note: It is your CE-Star serial number, not your device 
hardware serial number. 

  

Step 4. Submit the registration request 

After entered these fields, please tap [Register] button to 
submit the registration request. Depending on the connection 
type you selected, the device may connect to internet after you 
tap the [Select] button. 

 
Step 5. Receive registration result 
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After serveral seconds, your registration request will be 
processed by Mobem's authorization server. Then the 
server returns the result. If the registration is success, a 
message box will prompt you the registration is OK and ask 
you tapping [OK] button to complete the registration.  

Step 6. Restart the device 

Now tap the [OK] button, and the device will do soft-reset and restart. 

 

6-2 Register via SMS 
This method requires the user to enter the user information on his/her mobile device then submit 
the registration request on the mobile phone via SMS (Short-Message-Service). The authorization 
server returns the result and the registrar program helps the user to save the registration key on 
the device. The user does not need to input the registration code manually. This method costs the 
user a short message fee. 

Step 1. Prepare: 

Please make sure: 
1. Your mobile phone is turned on and your subscription allow your phone to send SMS 
2. Your mobile phone's SMS center was configured correctly and you can send SMS in plain text on 
your phone  

Step 2. Launch Registrar program on your mobile device 

Please go 
Start->Programs 
->CE-Star->Register 

 

 
 
Step 3. Enter information fields
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There are 3 input fields(required):  

Your Name:(required) 
Enter your name here. If you have entered in 
device's owner name, it displays the device 
owner name here.  

Your email:(required) 
Enter your email here. If you have entered in 
device's owner email, it displays the device 
owner email here.  

Product Serial Number or Order 
Number:(required) 
Enter your serial number or order number here.  
Note: It is your CE-Star serial number, not your 
device hardware serial number.  

 
 
Step 4. Change the Register Method to SMS

After entered these fields, please change the 
Register via option to SMS. 

 
 
Step 5. Select Registration Center from the list

 

After you tap the [Register] button, the program 
displays a list of Regitration Centers for your 
select. Please select one from the list (with 
navigation keys or stylus).  

Hint: Select the appropriate registration center 
can minimize your SMS sending fee. 
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Step 6. Submit the registration request

Now tap [Select] button to 
submit the registration 
request. Now the program 
send the registration request 
via SMS to regisrtation center.  

 

 

Step 7. Receive registration result 

 

After about 8~30 seconds, your registration 
request will be processed by Mobem's 
authorization server and the server returns the 
result. If the registration is success, a message 
box will prompt you the registration is OK and 
ask you tapping [OK] button to complete the 
registration. 

 
Step 8. Restart the device 
Now tap the [OK] button, and the device will do soft-reset and restart. 

 
6-3 Troubleshooting of Registration 
(1) Invalid Serial Number or Order Number 

The Serial Number is CE-Star product serial number, not your device hardware serial number. If 
you bought the retailed version or obtained the OEM bundled version, you will own one CE-Star 
serial number. 

For technical reasons, we only process instant registration with Order Numbers after 2.8 R3 
released currently. 

 
(2) Used serial number or order number by other customer 

Perhaps other people used this serial number to register the product before you registered it. Or 
you used the different email address to register before. If you are sure that you owned the serial 
number, please contact our support team to help you. 
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(3) Installed wrong version on your device or the serial number is not matched the 
version you installed 
You may installed the incorrect or older version on your device and use the registrar program to do 
instant registration. Or you installed the retailed version onto your device and use the OEM version 
serial number to register. It is not allowed. 
 
(4) The OEM version does not support your device model 
Perhaps you installed the OEM verison onto your device. While the OEM version was designed to 
limited running on specified device models only, and your model is not supported. Please remove 
this OEM version and install the retailed version. 

Another cause is the OEM version you installed is a bit older version. You should download and 
install the latest OEM version onto your device and retry again. 

 
(5) You installed multiple copies on multiple devices 
Commonly, we allow the user to register the product with one serial number/order number on up 
to two devices. If you try to register the product onto other devices, the server will reject the 
request and return the message. You should get new license(s) from Mobem. 
 
(6) My device has been hard-reset. Can I re-activate the software? 
No problem, just re-register by the above steps with the original information. 
 

7. Troubleshooting 
Q:After the installation of CE-Star, Why has the display of my Pocket PC not turned into Chinese? 
A:CE-Star is only Chinese enabler and not a localization utility. 
 
Q: I got my registration code. But I don’t know how to use it to register. 
A: Please follow these steps to register with the registration code: 
1. Make sure your device's owner name is set. If not, please set it in Start->Settings->Owner first 
2. Launch CE-Star 
3. Tap the CE-Star icon on Today screen 
4. Tap Register menu item in the popup menu 
5. Enter the registration code in the key field 
6. Tap Register button to register 
7. Tap OK button to close CE-Star 
8. Re-launch CE-Star, check the popup menu, if the register menu item is still existing, the registration 

was failure 
 
However we strongly recommend you using the registration program to register without inputting the 
registration code manually. The detailed steps described in Chapter 6. 
 
Q: Where's the dictionary? I don't find it after installation 
A: CE-Star's installation package does not contain dictionary. please download PkDict in CE-Star 
download page. 

Q: My desktop Windows can not read Chinese files created on Pocket PC. 
A: For English Windows 2000/XP, please go Control Panel=> Regional and Language 
Settings=>Advanced, then change the setting in "Language for non-Unicode programs" to "Chinese 
(Taiwan)" or "Chinese (Hong Kong)" for Traditional Chinese, or "Chinese (PRC)" for Simplified 
Chinese. 
Then press OK button apply the change. This change may ask you to restart your Windows. 
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Q: Why no response after tap CE-Star to launch it? 
A: After you tapped the CE-Star icon in start menu or in Programs, it started then display a small icon on 
the right-bottom of the Today screen. Switch to Today screen, you will see the icon. 

Q: Line-breaking error in Chinese paragraph in IE or HTML control. 
A: Please check the option “IE Auto-Wrap” in CE-Star’s option dialog then click OK button to apply the 
change. If you launched IE before you change the option, please stop IE first with Task Manager software. 
Please note that change this option will affect the some English UI text display in some applications. 
Warning: in this mode, some applications such as Contacts and Phone Dialer will be instable even result 
fatal exit. We will release one new software package to avoid it for the registered users. 

Q: What’s new in this new update 2.8 R3? 
A: It comes with the below improvements and bug-fixes: 

1. New utility program to help the user to register CE-Star on the mobile device instantly without hassle. 
2. Fixed a bug in 2.8 R2a which disables the device buttons on few models. 
3. In Messaging, the new composing message will be in encoding depending on user’s regional setting. 
4. Added WM6 (Crossbow) support. 
5. Improved setup program to avoid the user install incorrect version onto the mobile device. 
6. Special version for Palm Treo 750/700 series. It is optimized version for this series models. 
7. Optimized CE-Star input panel loading. 
8. Enhanced setup and uninstall program, to make it be installed onto Chinese devices more easily. 
9. New Japanese IME, which allow the user input Kanji, Hiragana and Katakana. The Japanese support 
package will be available at the end of March. 

Q: What’s new in this new update 2.8 R2a? 
A: It comes with the below improvements and bug-fixes: 

1. Improved input panel loading implement. Now CE-Star and PenPower input panels can be switched on 
correctly always. 

2. Implement IE-Auto-Wrap without changing locale setting 

3. Fix one bug which makes CE-Star input panel switching failure on few device models 

4. Hong Kong EUDC Font is working now. And current version supports HKSCS 2001, 3768 characters. 
Support for HKSCS 2004 will be implemented in later version. 

5. Improved UniSun font 

Q: What’s new in this new version 2.8 R2? 
A: This updated version is the second official release version of CE-Star 2.8 for WM5. It comes with the 
below new features and bug-fixes: 
1. Improved compatibility of DynaNLS technology, now it is full compatible with Pocket Outlook, .Net 
CF and SQL CE applications. 
2. Fix few CE-Star input panel bugs which affects Windows Media fullscreen switch operation and 
keyboard unlocking 
3. Now CE-Star new IME working on O2 Atom, HP 6800/6900, Treo 700w and other devices. 
4. Smartphone Support (digit keypad or qwerty keyboard both) 
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5. Fix few IME bugs which occupy on Chinese OS only 
6. Support ACTION key to input current selection in candidate list 
7. Speed up for all Input Methods 
8. Select UI language depending on user desktop PC's regional setting 
9. Now the loading of input panels are more stable then before 
10. GBK character set support for simplified chinese input methods 
11. Only display available input methods in the CE-Star popup menu 
12. Auto enable "Use unicode when necessary" option for sending Chinese SMS 

Q: What’s the different of 2.8 and 2.5? 
A: Version 2.8  is special version designed for Windows Mobile 5 devices. It comes with the below new 
and hot features: 

1. With our invented unique DynaNLS technology, the full localization on Windows Mobile 5.0 devices 
comes true. It enables other applications (such as Internet Explorer, Messaging and Skype etc.) 
running as on localized operating system environment. 

2. Prediction for keyboard input and Handwriting recognition input. Our prediction library include 
Simplified and Traditional Chinese words both and only occupied very small storage size. 

3. Supports 640x480 VGA resolution and screen rotation, and supports dynamic screen rotation 
operations 

4. Support built-in or external hardware keyboard to input Chinese text  
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8. Copyright Notice 
This instruction manual and all the software within remains the sole copyright of Mobem Technologies 
Inc. 
Mobem, CE-Star and DynaNLS are trademarks of Mobem Technologies Inc. 
 
Any other product names are trademarks of their respective companies. 
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